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Modulo 1 
 
TRANSPORT AND INSURANCE 
Types of transport: Transport by land, Transport by water, Container ports, Transport by air, Freight 
forwarding, Means of transport, The environmental impact of freight traffic; 
Transport documents: The road/rail consignment note, The bill of lading, The air waybill; 
Invoices: The invoice, The pro-forma invoice; 
Insurance: What is insurance?, Business insurance, Marine insurance; 
Placing an order: Written orders, Order forms and online orders, Phone orders; 
Modification and cancellation: Changing/Cancelling an order, Counter-offers; 
Grammar: The expressions used with the Present Perfect; Present Perfect simple vs Present Perfect 
continuous. 
 
Modulo 2 
 
BANKING AND FINANCE 
Banking systems: Types of bank, Microcredit, Ethical banking in the UK; 
Central banks: The Bank of England, The Federal Reserve System, European Central Bank; 
Banking services: Business banking, E-banking, Types of cards, Fraud; 
Payment methods: Open account, Payment in advance, Bank transfer, Bill of exchange, Documentary 
collection, Documentary letter of credit; 
Finance: Stock Exchanges and Commodity Exchages, Securities fraud and speculation; 
Payment issues: Credit references, Sending a statement of account, Requesting new payment conditions, 
Extension of credit; 
Payment reminders and replies: Written reminders, Written replies, Phone reminders and replies; 
Vocabulary: Linkers, Collocations with payment; 
Grammar: Past Perfect simple; Past Perfect continuous, 2nd conditional; 3rd conditional. 
 
Modulo 3 
 
GLOBALISATION 
Aspects of globalisation: Effects of globalisation, Advantages and disadvantages of globalisation; 
Economic globalisation: Economic globalisation; 
Global sustainability: Sustainable development vs de-growth; 
 
 
 
Modulo 4 



 
Complaints and replies: Making a complaint, Responding to complaints. 
Vocabulary: Collocations with complaint; 
Grammar: Relative clauses; Reported Speech, Modal verbs with past infinitives. 
UK VS USA 
Economy: UK economy, Adam Smith, John Keynes, US economy, US banking crisis. 
 
Modulo 5 
 
UK VS USA 
Insitutions: The UK political system, UK General Elections, The European Union, The US political system, US 
elections. 
 

 

 

 

 


